
Founded in 1978, the DSC serves over 3000 people each year through:

Mediation of interpersonal and group disputes involving family, workplace, 
business, and organizational issues;

Facilitation, conflict assessment, and dialogue design 
for organizations, boards, committees, neighborhoods, businesses and jurisdictions;

TRAINING in conflict resolution, effective communication, facilitation  
and mediation skills for individuals and groups; and

YOUTH SERVICES including peer mediation for schools, parent-teen 
negotiation training, juvenile victim-offender mediation, and conflict  
resolution training.

“�. . . a big thank you to  
the Center for being here,  
and to the mediators for  
helping us. We saved a lot  
of money and it helped  
keep things respectful.”

“�The peer mediation  
program you got started  
helped change the climate  
of our school.”

“�Since the training I’m talking to my Mom again.”

“�The Center helped us understand our own communication styles,  
as well as each other’s so we can work together in a more honest, 
effective and trusting way.”

Over sixty volunteers assist our staff in providing these services. While the 
Orange County community is our focus, we provide trainings, interventions, and 
presentations throughout North Carolina, the nation and internationally. We are 
supported by state and local government, foundation grants, United Way of the 
Greater Triangle, community contributions, and fees for services. Please see our 
donor list on the reverse side of this page. For more information, contact Executive 
Director Frances Henderson at fhenderson@disputesettlement.org.
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Services Provided

During FY09, the Dispute Settlement 
Center served 3263 people through 
these programs:

Mediation (744)
Youth (1124)
Public Disputes (1042)
Training (353)

Finances

Income:
Program Fees		 $ 160,799
Government		 $ 181,461
United Way		 $   30,763
Foundations		 $   44,500
Fundraising		 $   22,310
Other		 $     4,979
Total:	 $ 444,812

Expenses:
Personnel 		 $ 365,835
Other	 $   46,158	
To Reserves	 32,819
Total:	 $ 444,812 302 West Weaver Street, Carrboro, NC  27510   •  (919) 929-8800  •  www.disputesettlement.org

DSC Staff



Syd and Laura Alexander
Gretchen and Arthur Aylsworth
Bill and Karen Barrows
Jeffrey Danner and Heather Benjamin
Bernadette Pelissier and G. Vann Bennett
Elizabeth and Walter Bennett
Rosie Benzonelli and Steven Warwick 
  in honor of Frances Henderson
Fred and Sylvia Black
Jennifer and Jack Boger
Victoria Brawley
Eunice Brock
Margie and Ken Broun
Diane Brown
Patricia and Everett Brown
LeAnn and Gordon Brown
May Martin Bryan
Jean Buckwalter
Mary and A.C. Bushnell
Diana and Michael Caplow
Matt and Suzanne Case
Walter and Mary Smithies Cason
Annie Caulkins
Isabel Chicquor
Maggie and Harrell Chotas
Stevens Clarke
Keith and Evonne Coleman Cook
Judith Cook
Nancy Park and Manuel Costa
Richard Cramer
Cynthia Crittenden
Marcia Decker
Raymond and Carolyn Dubose
Ann Dunbar
Charles Anderson and Nancy Easterling
Muriel Easterling
Jeanette Gay Eddy
Ilene Siegler and Charles Edelman
R.S. Ellovich
George and Blair Evans
Jeanette Falk
Carolyn and John Falletta
Betsy Fenhagen in honor of DSC staff
Pat and Frank Fischer
Carl Fox and Valerie Stafford-Fox 
  in honor of Elizabeth Hunt Stafford
James and Jeanne Freedman
William and Ida Friday
Robert Mosteller and Elizabeth Gibson
David Godschalk

Ron Goldstein
Judith Guibert
Josh Gurlitz
Norman and Nancy Gustaveson
William and Elise Guthridge
Rep. Joe Hackney
Jeff Halev and Elyza Halev
Gwen D. Hall in honor of Ann Dunbar
Don and Marilyn Hartman
Sue Hartnett Harvin
Tom and Lisa Hazen
Alice Helpingstine
Elizabeth Helpingstine
Margaret Henderson
Charlotte Henshaw
Russell Hollers III
Carolyn and Lynn Ikenberry
Laura Irwin - Irwin Law Firm
Deborah Isenhour
Betsy Polk Joseph and Marc Joseph
Annette Jurgelski
Joe and Monica Kalo
Ralph and Carolyn Karpinos
John and Joy Kasson
Lauri and Stephen Klein
Ernest Kraybill
Paul and Caroline Lindsay
Robert Loddengaard
Norman and Sonna Loewenthal
Doug Ludy -Ludy Tree Care
Hazel Lunsford
Ann and Ray Mack
Julia Mack in honor of Ann Mack
Richard and Virginia Marr
Nancy and Barclay Martin
Roland McClamrock
Gerhard and Elizabeth Meissner
Cathy Melvin
Eugen and Ann Merzbacher
Claire Millar
Steve and Connie Mullinex
Jean and Claude Nuzum
Melva Okun
Sherri Ontjes
Margaret and John Parker
Jane Pearce
Howard and Margaret Pedersen
J.D. Phillips
Jon and Wendy Phillips
Ona Pickens

Jan Kylstra and Etta Pisano
Daniel Pollitt
Wayne Pond
Marilyn and Richardson Preyer
Marilyn Price
Shannon Ravenel Purves
Charlotte Rankow
Bryna and Gregory Rapp 
  in honor of Andy Sachs
Yolanda Romanelli in honor of Ann Dunbar
Rebecca Slifkin and Richard Rosen 
Peter Filene and Erica Rothman
Stephen Schewel and Lao Rubert
Carly and David Rubinow
Robert Rugen
Allen and Tamara Samuelson
Jack Sanders
Elizabeth Schopler
Robert and Carolyn Schrock
John Schwab
John and Lucia Sehon
Tom Stevens and Deborah Simmers
Nancy Sitterson
Herschel and Gladys Slater
Jane Stein
John and Teresa Stewart
Pearson Stewart
Carson Stuart
David Stuckey
Laura Svetkey
Sy Syfransky - Sun Publishing
John Becton and Nancy Tannenbaum
Dr. Colin Thomas
Vaida Diller Thompson
  in memory of John Schopler
Holden and Patti Thorp
Michelle Turner
The Hon. Page Vernon and James Vernon
Andrew Short and Andrea Vizoso
Pamela Weiden
Dr. Charles Weiss and Dr. Shirley Weiss
Deborah Weissman
Mrs. J. Edmund Welch
Richard and Anita Wolfenden
Charlie and Nancy Zimmerli

NC General Assembly, Juvenile Crime Prevention Council, Orange County, United Way of the Greater Triangle, Fox Family Foundation, the 

Goren Foundation, T.H. Maren/S.K. Fellner Fund of the Triangle Community Foundation, Strowd Roses, Inc., Towns of Chapel Hill, Carrboro, and 

Hillsborough, Chapel of the Cross, Credit Suisse Foundation, Helen’s Fund of the Fund for Southern Communities, PHE, Inc., Square D Foundation, 

University Presbyterian Church, Trapani Family Fund of the Triangle Community Foundation, The J. Smith Estate Charitable Fund of the Triangle 

Community Foundation and our individual donors listed below. Special thanks to sponsors of our Wine Tasting fundraiser: Trust Counsel, PA; 

Brown & Bunch; Robinson, Bradshaw; Lewis, Anderson, Phillips, & Hinkle; Barry T. Winston; and Amos Granger Tyndall.
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